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DEAR SUPPORTERS, 

This year has been one of the most challenging in the history of the 
Canadian Red Cross.

It began as COVID-19 spread around the world, quickly escalating to a global 
pandemic. The crisis has impacted each and every one of us, upending daily 
life and taking a massive toll on families, communities and businesses from 
coast to coast.  

We knew this response would be different. But the reality is that the Canadian 
Red Cross has a long history of adapting to the needs of our country. Whether 
it’s welcoming 25,000 Syrian refugees at a moment’s notice, helping more than 
80,000 Canadians suddenly forced out of Fort McMurray due to fires, or now as 
the country faces the COVID-19 pandemic.   

That’s why caring Red Cross volunteers were there when thousands of stranded 
and anxious Canadian travellers arrived home and were quarantined or in 
self-isolation. Alongside municipal and provincial partners, we made sure 
that vulnerable individuals, especially isolated seniors, were not left behind by 
providing emergency food hampers, wellness checks, and friendly phone calls. 
With the support of the Government of Canada, we worked to keep the fabric of 
communities together by facilitating training, supplies and emergency funds to 
essential community organizations.  

And for the very first time, we sent components of our Emergency Field Hospital – 
normally used for overseas missions to disaster zones – to support health care 
infrastructure in Canada. Our epidemic prevention and control experts leveraged 
their experience abroad to respond to the pandemic right here at home.   

Looking to the challenges ahead, your support will continue to propel us forward, 
ensuring we can innovate, find new ways of working, and build on our capacities. 
Most importantly, it will ensure the Red Cross can continue to be there for 
Canadians. Thank you. 

Sincerely,

Conrad Sauvé 
President & CEO

Response in numbers

SENIOR FACILITIES COMMUNITY ORGANIZATIONS 

110 long-term care facilities, residences 
and rehabilitation centres in Quebec 
supported through Epidemic Prevention 
and Control 

9,600+ individuals in Quebec received 
training, such as use of Personal 
Protective Equipment and Epidemic 
Prevention and Control 

* Stats as of September 25, 2020 

900+ projects through eligible 
organizations funded to support activities 
and services for people or families in need

67,000+ pieces of Personal Protective 
Equipment provided to community 
organizations 

INDIVIDUAL AND FAMILIES 

24,700+ friendly phone calls made to 
vulnerable individuals and families across 
the country  

24,000+ food baskets delivered to 
seniors in need across Toronto

6,100+ Canadians provided 
psychosocial support as well as health, 
safety and wellness tips

6,200+ wellness check-ins for vulnerable 
individuals in Ottawa

CANADIAN TRAVELLERS INDIGENOUS COMMUNITIES HEALTH AUTHORITIES 

3,000+ Canadian 
travellers supported 
during their quarantine 
or self-isolation period 

200 Indigenous 
communities 
across the country 
supported through the 
Indigenous Help Desk. 

3 deployments 
of field hospital 
components to 
support health 
authorities
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FEBRUARY 

Canadian travellers begin returning home as the 
situation escalates globally. At the request of the 
Government of Canada, the Red Cross starts 
registering and providing assistance and comfort 
to Canadian travellers in quarantine at Trenton. A 
health clinic, comprised of components from our 
Emergency Field Hospital, is mobilized to assist with 
non-urgent medical needs.  

Red Cross specialists are sent to Japan to work with 
the Embassy of Canada and Japanese Red Cross to 
support hospitalized or quarantined Canadians from 
a cruise ship. 

MARCH 

With more Canadian travellers returning home, the 
Red Cross is requested to provide care and comfort 
at quarantine sites across the country (starting in 
Vancouver, Calgary, Toronto, Montreal, and later 
expanding to Regina, Fredericton, St. John’s, and 
Halifax). Volunteers provide meal delivery, wellness 
checks and basic personal items. 

To strengthen Canada’s capacity to respond, the 
Red Cross helps convene global health experts and 
Movement partners, including those from Italy and 
later China, to discuss lessons learned and best 
practices for responding to COVID-19.

As the pandemic starts to affect the everyday 
lives of Canadians, and the Red Cross ramps up 
efforts to support the most vulnerable. The Friendly 
Calls program, which matches volunteers with 
seniors, is expanded in reach. Regular check-in 
calls help to break social isolation and connect 
vulnerable individuals to a wide range of community 
support services. 

Financial aid, distributed on behalf of several 
provincial governments, also begins to flow to 
vulnerable individuals and families.

MAY 

Indigenous communities continue taking action 
to safeguard themselves from the pandemic’s 
impacts and risks. Supported by Indigenous 
Services Canada, the Red Cross works alongside 
Indigenous communities to launch a virtual Help 
Desk to provide Indigenous leadership with key 
health guidance related to the pandemic as well as 
community wellness and protection.  

Many essential community organizations continue 
to feel the pressure of increased demand and 
risks for staff, volunteers and clients. Thanks to 
the Government of Canada, the Red Cross is 
able to provide emergency support in the form 
of a granting program as well as personal 
protective equipment and training, helping 
community organizations to continue providing 
vital frontline services.

APRIL

In partnership with the City of Toronto, the 
Red Cross Mobile Food Bank is expanded to 
deliver emergency food baskets to more 
vulnerable individuals and families across the city.   

Health authorities across Canada continue 
preparing for a surge of cases. At the request 
of the British Columbia Ministry of Health, 
components of the Red Cross Emergency 
Field Hospital – normally used for international 
humanitarian responses – are mobilized in 
Vancouver to augment health care infrastructure. 

In Quebec, where the situation is worsening, 
components of the Field Hospital are mobilized to 
increase hospital capacity in Montreal. Specialists 
in epidemic prevention and control are also sent 
to help stop outbreaks in long-term health centres 
through rapid assessments, epidemic  prevention 
control protocols, and training.  

JUNE 

In continued support of long-term care facilities in 
Quebec, the Red Cross is mobilized to recruit and 
train a surge workforce of staff and volunteers. 

JULY 

Migrant workers are among the groups vulnerable 
to COVID-19. After outbreaks hit several farms in 
southwestern Ontario, the Red Cross is requested  
to provide comfort and care at isolation sites for 
workers exposed to the virus. 

AUGUST  

In Ontario, operations to support migrant workers 
are expanded. In Quebec, a workforce of more than 
900 trained individuals continues to provide critical 
support to long-term care centres. 

SEPTEMBER 

The COVID-19 response extends into September, 
as the Red Cross continues to respond to evolving 
needs and prepare for those that lie ahead. 

“I couldn’t stay home 
knowing that I had the 
skills to make a difference... 
with the Red Cross, we 
can change people’s lives 
on a daily basis.”

–  Wilson Restrepo, Red Cross worker deployed in 
long-term care facilities in Quebec 

As the pandemic spreads, 
the call for help is answered  
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HIGHLIGHTS FROM COAST-TO-COAST
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SERVICES PROVIDED 
BRITISH COLUMBIA

• Components of the Emergency Field Hospital 
and a team of technical personnel to support 
health infrastructure in Vancouver.  

• Planning with communities for the 
upcoming flood and fire season within a 
pandemic context. 

SASKATCHEWAN

• Check-in calls for isolated seniors and provision of 
basic needs (food and personal hygiene products) 
for the vulnerable.  

• Supplies (cleaning kits, cots, blankets, pillows 
and hygiene kits) for Indigenous communities to 
support elder care homes and self-isolation needs. 

MANITOBA

• Supplies (cots, blankets, 
pillows and hygiene 
items) for First Nation 
communities to set up self-
isolation centres 
for residents. 

ONTARIO

• Comfort and care services, including accommodation and 
meals, for migrant farm workers in Windsor-Essex County 
required to self-isolate. 

• Food parcel deliveries for residents who cannot leave their 
home (in support of various communities). 

• Door-to-door and telephone check-ins for vulnerable individuals 
and families who are isolated (in support of the City of Ottawa). 

ATLANTIC

• Telephone check-ins 
to provide comfort and 
assistance, emotional 
support, guidance and 
referrals for isolated 
individuals. 

• Virtual support for 
individuals and families 
in self-isolation including 
information and help in 
accessing community 
resources.

• Financial aid programs 
for laid-off workers 
delivered on behalf of 
the Nova Scotia and New 
Brunswick governments.

QUEBEC

• Recruitment, training and deployment of 900 
individuals to support long-term care facilities.  

• Assessments, recommendations and training for 
long-term care facilities provided by Red Cross 
specialists in epidemic prevention and control. 

• Emergency Field Hospital equipment to support the 
LaSalle Hospital.

ALBERTA

• Financial assistance, clean-up kits and 
other support for Fort McMurray and area 
impacted by flooding during the pandemic.  

• Support to Indigenous communities for 
community planning and preparedness.

• Increased number of health equipment 
loans to support people transitioning home 
from the hospital.

A response like 
never before

Information & Referrals 

Emergency Field Hospital Components, 
Technicians, Health Equipment, and  
Health Specialists

Financial Assistance

Psychosocial Support, Safety & Wellbeing

Registration & Assessments 

Emergency Relief Services

Community Risk Reduction  

Quarantine and isolation support for travellers 

Personal Protective Equipment (PPE) training 
and supplies for community organizations 

Coordination and distribution of emergency 
response stock

Granting program for non-profits, to ensure 
essential services continue for those in need.

Help desk to provide Indigenous communities 
with information and referrals related to 
pandemic planning, health guidance, and 
community wellness.



Supporting isolated seniors 
through uncertain times

WHEN GWEN SCHICK RETIRED, she realized that she 
missed the opportunity to talk to new people she met in 
the course of her day. So she started volunteering as a 
Friendly Calls volunteer with the Canadian Red Cross 
in Saskatchewan. 

Gwen was paired with Ruth Crow, a senior with a visual 
impairment living in a long-term care home. 

Then the pandemic hit, and she realized that her 
volunteering took on an even bigger importance in the 
lives of the seniors she talks to every week.  

Across the country, amazing volunteers like Gwen 
stepped forward to help even more during the 
pandemic. In the first month of COVID-19, the 
Friendly Calls program was expanded to ensure 
seniors on their own or without a support network 
did not fall through the cracks.  

For many seniors, already facing greater health risks and 
often reduced mobility, COVID-19 meant additional daily 
challenges and a void of supportive social interactions. 

That is where volunteers like Gwen came in. Friendly 
Phones volunteers checked in more frequently with 
more seniors, asking additional questions to ensure 
seniors had the medications and groceries they need. 
If any warning signs came up, volunteers were trained 
to connect seniors to community resources.  

Today, Gwen says the pandemic has really opened 
her eyes to the program’s impact. “The amount of time 
doesn’t matter. Even short contact is so meaningful,” she 
says. “Such a little thing makes such a big difference. I 
love it. I really love it.”

The Friendly Calls program continues to run in 
Saskatchewan, British Columbia, Alberta, Ontario, 
Quebec and Atlantic Canada.  

“It brings me 
companionship, 
something to look 
forward to each week. 
Conversation really 
brightens my day.”

– Ruth, a senior of Saskatchewan  
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“We want to make sure that people are well, they’re 
healthy, they’re safe, they can get groceries and that 
someone is bringing them their medications.” 

– Anna Sawicki, Red Cross volunteer with the friendly visits program in Ottawa 
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Bringing international expertise 
back home 
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As the virus began to spread in long-term care 
centres in Quebec, the Red Cross was mobilized 
to recruit, train and deploy a workforce to meet 
urgent needs for personnel and care.

“COVID-19 has challenged 
us to find new ways to 
adapt quickly to emerging 
priorities, and to use our 
international experience to 
assist at home.”

–  Esmé Lanktree, Epidemic Prevention and Control 
Team Lead, working in long-term care centres 
in Montreal

ESMÉ LANKTREE was far from home when the world 
rapidly began to change.

In February, the Red Cross public health specialist 
was in Nepal when she returned to Canada to assist 
her colleagues in the effort against COVID-19. With 
knowledge of epidemics and experience on the 
frontlines of disease outbreaks, Esmé brought the 
expertise needed in this critical moment. 

“The COVID-19 pandemic offered an opportunity to 
apply learnings from global responses to the challenges 
now being faced in Canada,” says Esmé, who has been 
deployed around the world, including to the Democratic 
Republic of the Congo during a recent Ebola outbreak. 

From her hometown of Montreal, Esmé provided virtual 
assistance to colleagues in Japan who were supporting 
hospitalized Canadians. 

Shortly after, she was sent to Trenton, Ontario, to assist 
with the quarantine of returning travellers. Drawing on 
experience in epidemic prevention and control, Esmé 
worked to ensure a safe work environment for staff and 
volunteers who found themselves in a response like 
never before.  

Esmé was soon back in Montreal, where the Quebec 
government requested for the Red Cross to assist with 
the worsening situation in long-term care centres. 
As part of an advanced team, Esmé and colleagues 
conducted rapid assessments and proposed 
recommendations to prevent and control infections.

“These are practical solutions and include quick actions 
that can be carried out,” Esmé says. “From there, we also 
provided training to ensure continuity after the departure 
of the Red Cross teams.”  
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That large disasters are becoming more frequent and intense. Canadians need additional resources and capacity to ensure they 
have what they need when disaster strikes them and their community.

“It’s been a crazy time in Fort McMurray because we’re dealing 
with the pandemic, then we had the flood, and because of the 
flood many areas were under a boil water advisory too.”  

- Penny Simms, Canadian Red Cross, Fort McMurray  

In the spring of 2020, the Canadian Red Cross worked alongside local authorities to provide immediate 
assistance to those affected by the flooding in Fort McMurray and the surrounding region. Red Cross 
Disaster Response Teams were on the ground helping people who have been forced to flee their homes. 
Of course, with the threat of COVID-19 complicating matters, the Red Cross implemented protocols 
such as physical distancing and the use of Personal Protective Equipment (PPE) to protect those in need as 
well as our responders. 

Strengthening Indigenous 
communities 

“We’re worried it’s going to 
come. But now we’re ready.”

– Cindy Chapados

CINDY CHAPADOS slowly walks around a hotel in 
Peace River, Alberta, while on a video call.       

Chapados is doing a virtual walkthrough of the 
COVID-19 isolation centre she’s worked to set up for 
members of the five Nations that make up the Kee Tas 
Kee Now Tribal Council. On the other end of the call 
is a two-person team of emergency health experts 
from the Canadian Red Cross. 

“We were setting up an isolation and wellness 
centre for COVID-positive patients,” says Chapados, 
who is a Regional Coordinator for Kee Tas Kee Now 
Tribal Council.  

In some communities, the unfortunate reality is that 
poor housing and overcrowding can put an entire 
multi-generational family home at risk should the 
disease enter the community.

Thanks to a new virtual Help Desk set up by the 
Red Cross, the Tribal Council could reach out to 
receive guidance in setting up the isolation site.  

After the virtual walkthrough, the Red Cross team 
followed up to gain further insight and provide 
recommendations.  

“They had a lot of good feedback for us,” said Chapados. 
“Like how we could set up PPE areas properly, how we 
could screen the staff when they came in.”

With the isolation centre now in place, Chapados feels 
confident that the five Nations she supports are better 
prepared to deal with COVID-19 should the virus arrive 
in their communities. 

With the support of Indigenous Services Canada, the virtual Help Desk was launched to support Indigenous 
communities to prepare for and cope with COVID-19. The desk is staffed by a core group of responders who 
speak Cree, Ojibway, Oji Cree, Michif, Mohawk and Inuktitut, providing support for mental health and wellbeing 
issues, or other aspects that affect Indigenous communities. The Help Desk is supported by Red Cross experts 
guiding on topics such as updating emergency preparedness plans with pandemic considerations, adopting 
measures to prevent infections, setting up self-isolation centre, and using Personal Protective Equipment (PPE).
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WeCare@redcross.ca  |  1-800-418-1111  |  redcross.ca 

Thank you
To our individual and corporate supporters, as well as 

our community and government partners, thank you for your 
trust and financial support in helping Canadian families 

and communities through this pandemic.


